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Welcome to IP.Board 
 

To better assist our new customers, we have created a “Getting Started 
Guide” to help with the setup of your online community. This guide is designed 
as a tool to help with the necessary steps to setting up an IP.Board.  It is in no 
way meant to be an in depth explanation of the product.  Any information that is 
not found in this guide may be found by viewing our online documentation. 
 
In this guide we will cover the following topics: 
 

• Inserting board name and website address 
• Creating categories and forums 
• Setting up user groups and permission sets 
• Moderators and moderation 
• Security 
• Useful Links 

 
 
Now that your IP.Board has been installed, let’s walk through some simple steps 
to get your board up and running.  For the purposes of this demonstration, we 
have created the BK Department Store.
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Inserting board name and website address 
To insert the board name and website address: 

1. Log into the Admin CP of the board. (Throughout the rest of this guide, it 
is implied that you are already logged into the Admin CP) 

a. Go to your IP.Board URL and add “/admin.php” to the end (e.g. 
www.example.com/forums/admin.php) 

b. Enter your admin username and password and click “Login” 
2. Navigate to the Tools & Settings  tab on the top of the Admin CP 
3. Click on “General Configuration” 
4. Enter the board name and website address as shown below: 

 

 
 

Note 
Make sure to include http:// in front of the URL. 
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Creating categories and forums 

 
Now we are ready to create our forums.  Creating forums for your IP.Board is 
the most important step to getting your board up and running.  It is important 
that you understand the hierarchy of the forums.  
 
The illustration below shows how the hierarchy chart is set-up: 

 
 
To create a new category: 

1. Navigate to the Management  tab 
2. Click “Manage Forums” 
3. Under the Forum Control section from the left hand side of the screen click 

“Add New Category.” 
 

The following screen will be displayed: 
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4. Enter the category name, select which groups you wish to be able to see 
this category (and the forums under it), and finally click “Add Category” 
from the bottom of the page. You will be redirected to the section to 
manage your forums, and the following page will be displayed: 

 

 
 
Note 
You have not created any forums in this category yet.  It will not be displayed on the 
site, regardless of permission settings, until it contains at least one viewable forum. 

 
The BK Department Store will be creating the categories Electronics, Home Décor, and 
Entertainment and the results are displayed below: 
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Now that the categories have been created, the next step is to create the 
forum(s) to go in the category. 
 
To create a forum within a category: 

1. Navigate to the Management  tab 
2. Click “Manage Forums” 
3. You should see all the categories that have been created.   
4. Click the link stating “Click here to add a forum to this category” under 

the category you wish to create a forum for and the following screen will 
be displayed: In our example, we will be creating a forum called 
“Electronics”. 
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5. Fill out the page that is displayed to meet the needs of your forum. Be 
sure to select the correct permissions for who you want to be able to view 
this forum. Other options also include who can start topics, reply to topics, 
upload and download images. (We will discuss permission sets in greater 
detail in the section labelled “Permissions and Permission Sets”.) 

 
6. Click “Add Forum” to complete. You will be automatically redirected back 

to the “Manage Forum Screen” where you should see the forum you just 
created. 

 
Note 
You can also create a new forum by clicking the drop-down to the right of the category 
you wish to add it to. There will be an option to add a new forum to that category. 
 
The BK Department Store has created several forums for our 3 categories.  The 
results are displayed below: 
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Setting up User Groups 
User groups are a vital step in running a successful online community.  It is 
imperative that you as the administrator understand the purpose of user groups 
and create the appropriate permission sets. (Your user groups can be found 
under the Management tab, and the section '”Manage User Groups” on the left 
hand side.)  
The IP.Board comes standard with the following user groups: 
 

• Root Admin - This user group is the highest-level user group. The root 
admin has access to every part of the board and cannot be locked out.  

 
Note 
For security reasons, the number of root administrators should be kept to a minimum. 
Anyone with Root Admin access can alter any other account on the board, including 
yours. 
 

• Admin - The individuals in this group have access to the Admin CP, but 
cannot perform high level admin functions. This is ideal if you want to 
allow certain individuals limited access to the Admin CP.  

• Validating - Some administrators wish to manually validate the 
perspective user prior to joining the online community. This user group 
temporary holds accounts until they have gone through the validation 
process.  

Note 
This feature must be turned on for this to occur. To enable   validation, click Tool & 
Settings tab, using the search box above the setting groups, and search for “email 
validation”. 
 

• Members - This is the default user group. When someone registers with 
the board, this will be the user group that they will be assigned to. The 
Admin of the board can manually go in and change the group of any 
member(s).  

 
• Banned - The banned user group is a group that admins can use to 

remove troublesome members from the board. Placing a member in this 
group will make it so they cannot see the forum.  

 
• Guest - This is the user group that an individual that is not in any other 

user group is placed.  
 
Note 
No members should be placed in this group. It is a group for users who are not signed 
in. 
 
To add a new user group: 

1. Navigate to the Management  tab 
2. Under the Users and Groups section from the left hand side of the screen 

click “Manage User groups.”  The following screen will be displayed: 
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3. Referring to the image above, you will need to click the drop down box 
circled in red, which most closely resembles the group you would like to 
create and click “Set up New Group”. For example, BK Department Store 
wanted to create a special group for our most valued customers, so we 
chose the ‘Members’ user group as our foundation for the new user group 
named ‘Shopaholics.’ The following page is shown below: 
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. 
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4. Fill out the page that is displayed to meet the needs of your user group. 
Click add group to complete. You will automatically be redirected by to the 
“User group Management Screen” where you should see the user group 
you just created. 
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Permissions and Permission Sets 
An essential part of creating an online community is to make sure that it remains 
orderly and fun. In order to accomplish this many administrators choose to grant 
certain user groups different permissions and permission sets. 
 
     Permission Settings 
    Allows the administrator to control what their members can do on the board.  
 
To access the permission settings of a particular user group: 

1. Navigate to the Management  tab. 
2. Under the Users and Groups section from the left hand side of the screen 

click “Manage User groups.”   
3. Click the arrow icon to the right of the user group you wish to edit and 

click “edit group.” 
 
Below is a description of the different types of permission settings. 
 
Note 
Please do not use the settings that we have used. We have selected these settings to 
reflect the needs of BK Department Store. You should choose settings to meet the needs 
of your online community. 
 

• Basic Group Setting (Global Settings) 

 
 

Global Settings allow you to set very basic user group settings such as group 
icons, permission sets, and visibility of particular user groups. 
 

• Upload Permissions 
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Upload Permissions are used to limit the amount of space that each user group 
has to upload photos, avatars, etc. If you do not want your members to upload 
attachments, please place “-1” in the box entitled “Global Upload Permissions”. 
 
 

• Global Permissions 

 
 
Global permissions limit the user’s ability to use certain functions of the board 
such as the Personal Message system, Email system, the search functionality, 
and whether or not they can view the board when it is offline. 
 

• Posting Permissions 
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Posting permissions are used by the administrator to grant certain posting 
privileges to each specific user group. 
 

• Display Name Permissions 

 
 

This feature allows your members to change their usernames without notifying a 
moderator. You as the admin have the option of limiting the number of times the 
member can change their username within a certain period or just allowing them 
to change their username a certain number of times. 
 

• Moderator Permissions 
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This set of permissions should only be used when elevating a user group to 
“Moderator” status. 
 

• Group Promotion 

 
 

This setting is used to promote members to a new user group once they have 
reached a certain amount of posts. 
 
Note 
This setting may not be appropriate for all communities. It should only be used if it fits 
the needs of your online community. 
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